
 
 

When it comes to paying claims,  
no one flies faster.

Whether it’s accident, cancer, hospitalization  
or illness, no one will process and pay your 
claim faster. Our promise to you is to process 
and pay, not deny and delay. 

Introducing  
ONE DAY PAY

Go to aflac.com/mypolicy to learn more.
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There are three simple 
steps to get paid quickly:

2  UPLOAD SUPPORTING 
DOCUMENTS  
Once you’ve filled out 
the correct forms, you can 
upload any other required 
documents electronically. 
Just take a picture with 
your phone or camera.

3  SUBMIT BY 3:00 PM ET  
Get your claim to us 
before 3 PM ET Monday 
– Friday, and we’ll have it 
processed and paid within 
one business day.

To get started today, be sure to enroll in  
Claims Direct Deposit at aflac.com/mypolicy.

One Day PaySM available for most properly documented, individual claims submitted 
online through Aflac SmartClaim® by 3 PM ET. Aflac SmartClaim® not available on the 
following: Short Term Disability (excluding Accident and Sickness Riders), Life, Vision, Dental, 
Medicare Supplement, Long Term Care/Home Health Care, Aflac Plus Rider and Group 
policies. Individual Company Statistic, 2015. Coverage is underwritten by American 
Family Life Assurance Company of Columbus. In New York, coverage is 
underwritten by American Family Life Assurance Company of New York. 
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1  USE SMARTCLAIM®  
Our system will guide  
you every step of the 
way–from filling out the 
right forms to filing your 
claim–so your claim can  
be processed quickly.


