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Aflac herein means American Family Life Assurance Company of Columbus and/or American Family Life Assurance Company of New York and/or  
Continental American Insurance Company and/or Continental American Life Insurance Company.

WWHQ | 1932 Wynnton Rd. | Columbus, GA 31999

Now get your claims
payment even faster.
Enroll in Claims Direct Deposit today.

Did you know you can have your payment 

deposited directly into your bank account — 

and get paid faster? It’s just one of the ways 

Aflac is there when you need us most.

Get Direct Deposit in 5 easy steps.
For Individual Policy Holders For Group Plan Participants

1 Go to aflac.com/mypolicy 1 Go to Aflacgroup.com

2 Select “My Direct Deposit” from the  
menu on the left side of the screen 2 Click on “Customer Service”

3 Confirm or change your email address 
and agree to the terms 3 Click on “Filing a Claim” and open, print 

and complete the “Direct Deposit Form”

4 Enter and confirm your basic bank  
account information 4

Email, fax or mail, the Direct Deposit form 
to the contact information provided at the 
top (Email or Fax your form for the fastest 
turnaround.)

5 Start enjoying the benefits of Direct  
Deposit within one business day 5 Start enjoying the benefits of  

Direct Deposit


